
Acknowledgments When publication time arrives, the authors of 
any book find themselves indebted to many 
friends, colleagues, and family members who 
have assisted, advised, and encouraged along the 
way. In the case of this book our indebtedness is 
even greater because the book has had a very 
long gestation period and has drawn on re-
search and expertise in a range of countries. 

Starting in Berkeley in 1977, Cooper Marcus 
was especially aided by former architecture stu-
dent Jared Polsky, who made a valuable contri-
bution in reorganizing an early version of the 
manuscript and pointing out overlaps and omis-
sions. Also at that time many fruitful conversa-
tions with research colleague Lindsay Hogue 
helped formulate ideas about design guidelines. 
A grant from the National Endowment for the 
Arts (Art and Architecture Division, spring 
1977) enabled work to begin with three Berke-
ley students—Elizabeth Drake, Nancy Owens, 
and Peter Bosselmann—on creating the illustra-
tions that form such a valuable part of this book 
and on a trial mock-up of the book design, cre-
ated by faculty colleague Mark Treib. 

During the academic year 1978-79, follow-
ing several months of collaborative work, Coo-
per Marcus resided in London and was able to 
devote all her time to work on this book while 
Sarkissian ably took over her courses in Berke-
ley. W e are especially grateful to Barry Poyner 
and Nigel Hughes, who graciously shared their 
office space with Cooper Marcus at the Tavi-

stock Institute for Human Relations, London. 
During this period of intensive work many 
people made valuable contributions: Jane Darke 
and Alexi Ferster Marmot were most helpful in 
reading certain chapters and in accompanying 
Cooper Marcus on many enjoyable and en-
lightening expeditions to housing sites in Lon-
don, Sheffield, Liverpool, and Runcorn New 
Town. Sheena Wilson (then of the Department 
of the Environment) was extremely helpful in 
editing the book at that time and in alerting us 
to recent relevant research in Britain. The Archi-
tectural Psychology Newsletter edited by Sue 
Anne Lee of Kingston Polytechnic School of Ar -
chitecture put us in touch with many useful Brit-
ish sources. 

Our association with the Architectural Press 
began at this time, and we are grateful to 
Geoffrey Golzen and Maritz Vandenberg for 
their editorial advice and generosity in enabling 
us to browse through the photographic files of 
The Architect's Journal for many useful illustra-
tions that now grace this book. 

In 1 9 7 9 - 8 0 the two authors worked closely 
on the book in Berkeley, A number of students 
in the College of Environmental Design were 
very helpful at that time: Patrice Traylor, Colette 
Meunier, Carolyn Francis, and especially Donald 
Perlgut, whose work formed the basis of the 
chapter on security. W e undertook many field 
trips to observe and photograph inner-city and 
suburban housing, several with Ann Cross (visit-

xi 



ing from Australia), who provided valuable in-
sights on the links between design and 
management. 

Since 1980, we have again been separated by 
an ocean, and work has continued via the mails 
and annual meetings. While Cooper Marcus was 
principally engaged in teaching, Sarkissian investi-
gated housing evaluation research in Australia 
and New Zealand and was especially aided in 
this endeavor by the support of Marie Mune 
and Richard Nies of the South Australian Insti-
tute of Technology, Adelaide, and by Stephen 
Cramond, librarian at the South Australia Hous-
ing Trust, Adelaide. Two Australian landscape 
architects read and commented on the manu-
script at this time. We are grateful to Kevin Tay-
lor and especially to Ian Barwick for the many 
creative criticisms of our work. Barwick's com-
ments were particularly enlightening in terms of 
communicating our findings to the design 
professions. 

Wendy Sarkissian acknowledges the long 
friendship and professional encouragement of 
David Yencken of Melbourne, Australia, whose 
passion for housing reform has sustained her 
in the conviction that "God is in the details." 
Both authors thank Mary Ann Hiserman and 
Cheryl Davis of Berkeley for advice and en-
lightenment on barrier-free design. Wendy 
especially thanks Mary Ann for friendship, in-
spiration, and education. 

In another corner of the English-speaking 
wor ld Jacqueline Vischer Skaburskis of Vancou-
ver, Canada, was very generous in sharing 
her knowledge of housing evaluation research 

x i i 

in Canada and especially her own work on 
medium-density housing in the False Creek re-
development area. 

Our thanks are also due to Kim Dovey, an 
Australian Ph.D. student in architecture at 
Berkeley, for his invaluable work on overlaps 
and conflicts among the guidelines (summer 
1982); to Peter Marris, Ron Bedford, and Frank-
lin Becker, who reviewed the final manuscript 
for U.C. Press and made useful suggestions that 
we incorporated in our final editing; and to Car-
olyn Francis and Anna Kondolf for invaluable as-
sistance in the preparation of the manuscript for 
composition. 

W e also appreciate colleagues and govern-
ment agencies who have granted us permission 
to use illustrations that previously appeared in 
published books and reports: John Byrom, 
Greater London Council, Her Majesty's Station-
ery Office, Milton Keynes Development Corpo-
ration, Oscar Newman, U.K. Department of 
Environment, and Sue Weidemann. 

The University of California Press has been 
enormously supportive of our work, and we 
must especially thank Karen Reeds, who carried 
the book through the first stages of review and 
acceptance; Sheila Levine, Mary Lamprech, and 
Sylvia Stein, who ably supervised its editing; and 
Laurie Anderson, who designed its layout. 

We are deeply grateful to the many people 
who have done invaluable work on editing, 
word processing, and typing during the many 
phases of this book's evolution: Kitty Solomon in 
London; Pauline Cox, Dinah Ayers, and Teresita 
Valdoria in Australia; Marcie McGaugh and 

Nancy Laleau in Berkeley; Marilyn Barry in 

Scotland; and particularly John Taylor of Berke-

ley, whose expert professional editing trans-

formed an overly long manuscript into the 

present book. W e are grateful to the Farrand 

Fund of the Department of Landscape Architec-

ture at Berkeley for financial support in this very 

critical editing phase of our work. 

The production of any book is a time-

consuming and sometimes stressful and frustrat-

ing experience. Inevitably, family members and 

close friends of the authors have had to put up 

with much of the fallout. Wendy Sarkissian has 

been sustained by Leonie Sandercock, who 

writes books more easily but understands the 

process very well. She records the most heart-

felt gratitude for continued professional and lov-

ing encouragement to Donald Perlgut (who was 

so understanding that she married him during 

the course of writing this book). Clare Cooper 

Marcus expresses her deep gratitude to Al 

Baum and Priscilla Thomas for their friendship 

and continued emotional support; to Christine, 

Anthony, and Jane Cooper, her family in London; 

to family and friends at the Findhorn community 

in northern Scotland where the final tedious 

checking of copyediting was done amidst peace-

ful surroundings; to Stephen Marcus, the father 

of her children; and especially to her children, 

Jason and Lucy Marcus, for dealing so patiently 

with a mother who was sometimes distracted 

and often tired, but whose passionate concern 

for her work they somehow understood. 


